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IIporpamma
00yueHusi (MHCTPYKTA:Ka) MEPCOHAJIA M0 BOMPOCaM,
CBSI3AHHBIM € OPraHu3anMei u odecneyeHueM JO0CTYIIHOCTH
JJIS1 MHBAJINI0B 00BEKTA U YCJIYT

Bce cotpynnuku opraHuzanyu, padboTamomue ¢ MHBAJTUAAMH, BKIIOYas CHEIMAIUCTOB,
OKa3bIBAIOUINX YCIYTH, a TAKXKE BCIIOMOTaTEJIbHBIN MEepCOHAN JTOJDKHBI IPOUTH UHCTPYKTAXK MO
BOIIPOCAM, CBS3aHHBIM C 00ECIIEYEHUEM JOCTYIHOCTHU JJIsl UHBAIHJOB OOBEKTA M YCIYT, B TOM
YyHCclie MO PEUICHHIO0 3TUX BONPOCOB B opranuzanuu. Jlomyck k paboTe BHOBb HPUHATHIX
COTPYIHUKOB OPTaHU3AIMH OCYIIECTBISETCS MOCIE MPOXOXKICHHS MEPBUYHOTO MHCTPYKTAKA U
BHeCeHHUs! cBeleHuil 00 3ToM B «OKypHan yyera mpoBeJeHHs MHCTPYKTa)ka IepcoHalia Io
BOIIPOCAaM JIOCTYITHOCTI.

[ToBTOpHBIN HHCTPYKTAXK MPOBOJUTCS MO IUIAHY padOThl OPraHU3allid, B yCTAHOBIICHHBIE
CPOKH, C YYETOM TIIOCJIEI0BAaTEIIbHOCTH pPAacCMAaTPUBAEMBIX BOINPOCOB, IPEIIAracMbIX s
oOydeHus (MHCTPYyKTa)ka) IepcoHana.

[lepeueHr OCHOBHBIX TeM (BOMPOCOB) i OOydeHHs (MHCTpyKTaka) IIepcoHasa
OpTraHHU3aI|H 110 BOMPOCAM JOCTYITHOCTH:

1. TpeboBaHus 3aKOHOATEIILCTBA, HOPMATUBHBIX IMPABOBBIX JOKYMEHTOB 110 00CCIICUCHHIO
JOCTYMHOCTH [ HMHBAJIUJIOB OOBEKTOB COLMANBHOW, WHXXEHEPHOW U TPaHCHOPTHOU
UH(QPACTPYKTYpP U YCIIYT.

2. OcHOBHbBIE BUJBl CTOMKUX HapymieHuW (YHKIUN, 3HaYUMbIe Oapbephbl OKpYKarolei
CpeIbl W BO3MOXKHOCTH UX YCTPAaHCHHWS W KOMIICHCAIIMHM IS PA3JIMYHBIX KaTETOPHi
MaJIOMOOUIIBHBIX TPaXKIaH.

3. OCHOBHBIC TIOHSTHS W OMpPEIENICHHs MO0 BONPOCAM JOCTYIMHOCTH OOBEKTOB U YCIYT;
NOHATHE O Oaphepax OKpYyKawIled Cpeabl W crnoco0aXx HMX MPEOAOJCHHS: apXUTEKTYPHO-
IUTAHUPOBOYHBIC  PEIICHMS, TEXHWYECKHE  CPEJICTBA  OCHANICHHS, WH(OOPMAIMOHHOE
obecrnevyeHne, OpraHu3aOHHbIE MEPOTIPUSITHSL.

4. CTpykTypHO-(DYHKIIMOHAJIbHBIE 30HBI U DJIEMEHTHl OOBEKTa, OCHOBHBIE TPEOOBAaHMS K
00ecnevYeHn0 MX JOCTYIMHOCTH;, OCHOBHBIE OIIMOKM B aJanTalldd, CO3Jarolue Oapbepbl
MaJIOMOOMITFHBIM TPaXKIaHaM U CTIOCOOBI X UCTIPABIICHUSI.

5. [lepeuens mpenoCTaBIsIEMbIX HWHBAUAAM YCIYT B OpraHu3aiu; (GOpMbl U TMOPSI0K
NPEIOCTABIICHUS YCIYT (B OpraHU3alluy, Ha JIOMY, TUCTaHIIHOHHO).

6. OTudyeckne HOPMBI M TPUHIUNB SPPEKTUBHON KOMMYHUKAIIMM C WHBAIHIAMHU.
[Icuxonorudeckne acreKThl OOMIEHUS ¢ WHBATUAAMH M OKa3aHUs UM rmomoimrd. OCHOBHBIC
mpaBuiia M CHOCOOBI HMH()OPMHUPOBAHUS HHBAIUAOB, B TOM YHCIE TPaKIaH, HMEIOIINX
HapylieHne (QYHKIMH CIIyXa, 3pEHHUs, YMCTBCHHOT'O Pa3BUTHS, O IOPSIKE MPEIOCTABICHUS
yCIIyT Ha 00beKTe, 00 UX MpaBax U O0SA3aHHOCTSAX MPU MOJYYSHUHU YCIIYT, a TAK)KE O JOCTYITHOM
TpPaHCIOPTE IS MOCEIIEHUsI OOBEKTA.

7. Opranu3anus J0CTyNa MaTOMOOUIBHBIX TPAKIaH Ha 0OBEKT: Ha TEPPUTOPHUIO OOBEKTA, K
CTOSIHKE TPAHCIIOpPTa, K BXOJHOW TPYIIE B 3JaHKE, K IMyTSIM NEPEIBUKCHUS BHYTPH 3IaHUS, K
MeCTaM ILEJIEBOTO MOCEIICHUS (30HE OKa3aHMs YCIIYT), K MeCTaM OOIIECTBEHHOTO TOJIb30BaHUS U
COITYTCTBYIOIIUM yCITyraM, B TOM 4YHCIIC, ¥ 30HAM OTJbIXa, K CAHUTAPHO-TUTHCHHYCCKUM
MOMEIIEHUSIM, Tapiepo0y, CTOJIOBON U MPOYHUM MTOMEIIEHUSM, PACIOIOKEHHBIM Ha 00BEKTE.

8. CrennanbHOE  (BCIIOMOTATENbHOE)  OOOPYJOBaHWE W CPEJICTBA  OOCCIICUCHUS
JTOCTYITHOCTH, IOPSZIOK MX JKCITyaTalluy, BKItouas TpeOoBaHMs 0€30MacHOCTH; OTBETCTBEHHBIC
3a UCIOJIb30BaHUE 000PYIOBaHUS, X 3aJJauH.

9. IlpaBuna u TOPSAIOK 3BAaKyallUd TpPakJaH Ha OOBEKTE OpraHW3alii, B TOM YHCIE
MaJIOMOOMJIBHBIX, B 3KCTPEHHBIX CITydasX M YPE3BbIYAHHBIX CHTYAITHIX.



10. [IpaBuna w TOPSIIOK OKa3aHWsS YCIYr Ha JAoMy (B HWHOM MeCTe€ MpeObIBaHMS
WHBaJIN/Ia) WK B JUCTAHIIMOHHOM (opMarTe.

11. [lepeueHb COTPYAHHKOB, YYacTBYIOIIMX B OOECIEYEHUH JOCTYMHOCTH ISt
HUHBAJIN 0B O6’beKTa )41 HOMCL[IGHI/Iﬁ opraHu3anuu, IMpeaoCTaBIsACMBIX YCIIYT, a TAKXKC B OKa3aHUU
MOMOIIIH B MPEOJI0JIEHUU 0aphepoB U B COMTPOBOXKICHUN MAIIOMOOMIBHBIX TPaXKAaH Ha O0BEKTE.

12. CopepxaHue JIOJDKHOCTHBIX —OOS3aHHOCTEH COTPYAHHKOB IO 00ECIEYEHHUIO
JTOCTYIHOCTH J1JIsl UHBAJIUIOB OOBEKTA.

13. ITopsnok B3aMMOIEHCTBHS COTPYIHUKOB OPraHU3alUU IIPU IPEIOCTaBICHUU YCIyT
WHBAJIHY.

14. @OpMBI KOHTPOJII M MEpbl OTBETCTBEHHOCTH 3a YKJIOHEHHE OT BBIIIOJIHEHUSA
TpeOOBaHUIl TOCTYTHOCTHU O0BEKTA U YCIYT B COOTBETCTBHH C 3aKOHOAATEIHCTBOM.

15. @opMBI KOHTPOJISI U MEpbl OTBETCTBEHHOCTH 3a HEBBHITIOJHEHHE, HEHAJJICKAIIee
BBITNIOJTHEHHE COTpYJHUKAMU OpraHu3aluu 00s13aHHOCTEH, pelyCMOTPEHHBIMU
OpTraHHu3allMOHHO-PACTIOPAANUTCIbHBIMUA, JIOKAJIbHBIMH AKTaMH OpPraHu3aluu.

Ilpumeuanue: Ilpu npogedeHuu UHCMPYKMAdCA MO2ym OblMb OP2AHU308AHbI MPEHUHU,
oenosvie uepwvl, UCNONb306AHbL HAIAOHbIE U MemoouyecKue nocobus, NIaKamel, CXembl,
MHeMOocxembl U MmadIuysl, UHOU PA30AMOYHbIL MAMEPUATL, A MAKHCEe NPOBEOeHd 0eMOHCMPAYUs
000py0o6anus, nopsaodKa e2o IKCNyamayuu (nopsaoxka pabomol) u XpaHeHus.



